
a lnformation Systems & 
Manufacturing News 
lnformation for HP sales reps selling MIS, office automation, and manufacturing solutions r May 1, 1986 

HEWLETT I. PACKARD 

HP 48000 RTU 
Measurement and Control Unit 



Information Systems & 
Manufacturing News 

Vol. 11, No. 13 

Formerly Computer News 

Editor 
Roman Kichorowsky 

Assistant Editors 
Darleen Brettes 
Tracy Wester 

Information Systems & Manufacturing News is published 
biweekly for Hewlett-Packard field personnel to  help you 
sell H P  solutions by organizing, summarizing, and high- 
lighting sales and marketing mformation. 

Address editorial correspondence to  Information Systems 
& Manufacturing News, Hewlett-Packard Company, 
Building 20BV, 3000 Hanover Street, Palo Alto, CA 
94304-0890 USA, COMSYS 0000. 

Please send address changes and subscription requests* 
to COMPUTER NEWS, HPDesk HP0000153. 

*For subscriptbn requests, provide the following informutbn: 
(1) Employee No., (2) Name, (3) DivisimIOfie Name, 
(4) COMSYS No., (5) Building No., (6) Job Title, (7) Sales 
Force, (8) Managefs Name, and (9) Managefs Employee No. 

l n fo rma t~on  S y s t e m s a  
M a n u f a c t u r ~ n g  N e w s  

On the cover 
The dual role of the HP 48000 
RTU Measurement and Control 
Unit will provide an excellent solu- 
tion for those remote data acquisi- 
tion applications that reside in 
especially harsh environments. 
Both the SCADA (supervisory 
control and data acquisition) and 
the process industry user will 
appreciate its rugged design, intel- 
ligence, ease of installation, and 
low cost of ownership. See articles 
beginning on page 25. 
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New Produc-Is 

descriptions of significant new products announced in 
Information Systems & Manufacturing News 
(IS&M News) and Measurement & Design Sys- 

I 
tems News (M&DS News). 

Office Talk, HP's first voice communications manager 
for the HP Vectra PC, is a powerful telephone manager 
and sophisticated appointment calendar for busy execu- 
tives, managers, and office workers. (P/N 24520A, 
$995). See May 1 IS&M News. 
The HP-94 Handheld Industrial Computer comes in 
a compact, rugged package with a full alpha keyboard and 
number pad and is designed for the remote distributed 
data processing market, which includes people who work 
in sales and service and for those who work in remote 
locations without terminal hookups. ($1,395 for 64-Kbyte 
unit.) See May 1 IS&M News. 

The HP 48000 RTU Measurement and Control 
Unit, an industrial data acquisition and control product 
designed specifically for remote applications in harsh 
environments, meets the needs of the process industry 
and SCADA (supervisory control and data acquisition) 
markets. It is an intelligent front end for HP 9000, HP 
1000, HP Vectra, HP Touchscreen, and HP Portable 
computers, as well as IBM and DEC computers. 
(Approx. $5,800 for minimum configuration.) See May 1 
IS&M News. 

C?d 
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Sales & Customer News 

GENERAL 

Assigned Executive Program 
sales contest off and running 
Bill RichionlUS Field Operations 

Well they are off and running - the horse race is on. We 
decided to name our teams after some of the greatest 
thoroughbreds in racing history. We thought this to be 
appropriate since our participants are all thoroughbreds 
as  well. The names for the horses in our race are as  
follows: 

1 Executive Horse 

John Young Spend A Buck 
Dean Morton Native Dancer 
Bill Terry Coaltown 
John Doyle Secretariat 
Dick Alberding Whirlaway 
Jim Arthur Citation 

Executive Horse 

Al Olivetio Nashua 
Doug Chance Bold Ruler 
Bill Parzybok Seabiscuit 
Lew Platt Silky Sullivan 
Dick Anderson Seattle Slew 
Doug Spreng Man'O War 

Our poster that you see on the right d l  be updated on a 
monthly basis. Basically, it d l  be a 12 furlong race, 12 
furlongs being 12 months, and the current position that 
you see is through February. The finish line will be Octo- 
ber 31, and the position of the horses at that time will 
determine the winners and the losers. 

As you can see, at the end of four furlongs, our leader is 
Man'O War (Doug Spreng). He has gotten off to a sub- 
stantial lead with a total of 371 points. All of Doug's 
accounts are doing very well, but in particular, Eli Lilly 
and Federal M o g l  are making a major contribution to his 
point count. 

Native Dancer (Dean Morton) is solidly entrenched in 
second with 129 points and his big contributor is 
Raytheon. 

Nashua (Al Oliverio) and Spend A Buck (John Young) are 
neck-n-neck with 91 and 90 points respectively, and they 
are really making a race out of it at this point in time for 
third place. 

The other battle going on right now is for fifth place 
between Seattle Slew (Dick Anderson) and Secretariat 
(John Doyle) with 56 and 48 points respectively. It will be 
interesting to see  who wd pull out in front, and if Doug 
Spreng can keep his large lead as  the race progresses. 

The overall standings in points is shown in the chart. It is 
interesting to note that Lew Platt specifically requested 
Silky Sullivan for his horse. As you probably know, Silky 
Sullivan was famous for running way back in the pack and 
then in the back stretch putting on a tremendous spurt 
and ending up in the winners circle. Lew said this is 
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exactly what he is going to do. Good luck Lew! We are 
rooting for you. 

Keep reading Information Systems & Manufacturing 
News for updated results. 

Biggest ever HP user 
conference in Europe 
Stuart JoneslUK User Group Manager 

The UK HP-CUA (Computer Users Association) is work- 
ing hard on the 1986 Brighton Conference. They have 
had tremendous results so far with over 100 vendor 
booths booked (and paid for) with four months to go 
before the start on July 13 (until July 16). 

The venue is a large hotel with extensive conference 
facilities, located at an old victorian holiday resort on the 
south coast of England. 
So mark the date in your calendar and tell your 
customers about Brighton 86. 
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VALU E-ADDED CHAN N E LS age on additional computers at no additional charge. TI-us 
may result in the sale of multiple HP computer system:; 
for use on the software application over a period of time, 

Clarifications to value-added all as a result of one software sale. 

channel compensation 
guidelines 
Aaron MillslUS Field Operations 

Several issues regarding the marketing of the six percent 
compensation program should be emphasized to our 
value-added channel software suppliers and OEMs. 

I Effective November 1, 1985, HP began paying compen- 
sation to software suppliers and OEMs, triggered by 
HP's shipment of the computer system's CPU to the end- 
user customer. This has had a strong impact on HP's abil- 

I 
ity to quickly compensate software suppliers and OEMs 
for their participation in the sale, by HP, of a computer 
system. For additional details please see the November 
1, 1985, issue of Computer News. 

There has been some misinterpretation of the $10,000 
I software sale limit required to qualify a value-added chan- 

nel for six percent compensation. The $10,000 minimum 
limit is defined as  follows: 

The license agreementJpurchase order between the soft- 
ware supplier or OEM must reflect a net selling price for 
the software application(s) of at least $10,000. Taxes, 
training and "non-application" products other than 
installation fees d l  not be used in calculating the $10,000 
criteria. It is important to note that the license agree- 
mentlpurchase order, not the application itself, meet the 
$10,000 limit. For example, two (2) applications, each 
selling for $7,500, listed on the same license agreement, 
would qualify as a compensatable sale. However, if sold 
separately, the applications would not qualify. 

HP wdl now pay six percent of the net selling value of iz11 
HP systems sold to the end-user for use on the "multiple/ 
unlimited license" over a period of two years from the 
date of the initial system order from the end user, up to a 
maximum of 30 percent of the net selling value of the 
"unlimited" copy software package. 

This program wiU be administered in the same manner as  
the standard six percent program, with the following 
exceptions: 

A) The software supplier1OEM must have the end-user 
reference the fact that the sale is for an unlimited 01- 

multiple copy software license on the software license 
agreement or purchase order. 

B) HP will be modifying the compensation request forms 
and exhibit C's to reflect the new program. These will 
be made available through your area contracts 
department. 

Under the new program, we wdl be encouraging our 
value-added channels to leverage more systems with less 
software selling time required of the software supplier1 
OEM. 

If you have any questions regarding the new program 
please refer them to your area contracts representative. 

System conversion 
opportunities 
Aaron Mills and Ralph GodfrqlUS Field Operations 

If there are any questions regarding these issues, please Effective May 1, 1986, Hewlett-Packard will offer a nevr 
contact your area contract/sales finance representative. program that d l  compensate a value-added channel 

( t k d  party) who has participated in a conversion activity 
that results in an end-user replacing a competitor's com-. 
puter system with an HP computer system. This pro- 

Six percent compensation gram, designed to encourage migration to HP hardware. 
creates a new type of value-added channel - the "con- 

program expanded to include version specialistn (cs). 

multiple-c~py software licenses This program d l  replace the current program, which 

Aaron MillslUS Field Operations was established for the Transform Program and was h- 
ited to IBM conversions only. The new program is not 

Effective May 1, 1986, HP will be adding a new feature restricted to a particular competitor, but wd offer com- 
pensation for any HP computer system that replaces a 

to the six percent compensation program for our value- "non-HP" computer as a result of the conversion pro- 
added channel software suppliers and OEMs. Many soft- 
ware sales made by these value-added channels are "mul- 
tide" or ''unlimited" license software applications that 
entitle the end-user to copy and install the  software pack- 
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cess. The HP computer systems q u a b n g  for this pro- activity. It also includes the description of the Corporate 
gram are the HP 3000, HP 9000 and HP 1000. Consultants Program and its location within the Corpo- 

The program does not require that a conversion specialist rate Value Added management organization. 

be either an HP OEM, VAR, or software supplier, even The second HPCN Update is coming soon with tips on 
though many of our current value-added channels will organizing joint seminars, a list of upcoming events, an 
want to participate in this new program. updated network, and more. If you haven't received the 

Upon execution of an HP CS agreement (form no. current HPCN Update, join the network now by mailing 

5953-9152), the CS may to receive six percent of YOU' name, position, sales office, phone and the 

the HP hardware sold by HP to an end-user custonler as list of consulting firms with which you work to Julie 

a result of the CS's efforts in converting the end-user's Whalen, Consultants Program, Mail Stop 20BN, Hewlett- 

software from a competitor's computer system to an HP Packard, 3000 Hanover St., Palo Alto, CA 94304; tele- 

svstem. The maximum ~ a v m e n t  to the CS will be phone 415-857-7949. 

$20,000 per conversion: 1i multiple HP systems are sold 
as a result of the conversion by the CS, the six percent 
will be applied to the follow-on systems for a period of 
two years or until the $20,000 maximum payment has 
been achieved. 

The determination if a conversion specialist leveraged a 
sale will rest with the end-user HP sales rep. The HP 
sales rep d l  also be the one to determine if any follow- 
on systems are the result of a prior conversion. 

Much of the competition's installed base is vulnerable 
today due to aging hardware, poor support, lack of 
application enhancements, etc. This new program pre- 
sents you with an opportunity to penetrate the installed 
base of other vendors' accounts independent of software 
solution issues. If you have any questions, please consult 
your area contractslsales finance representative for a 
copy of the conversion specialist's agreement. 

Announcing the first HP & 
Consultants Network Update 
Patrick ApfellCVCM 

The first issue of the H P  & Consultants Network IJbdate 
(HPCN Update) is now available. 

The HPCN Update is designed to help you leverage your 
activities with consultants. Whether you want to obtain 
referrals or tips on how to penetrate new consultant 
accounts, organize a joint seminar on just-in-time, 
computer-integrated manufacturing, office automation, or 
distributed data processing, you don't have to re-invent 
the wheel: just find who in the Consultant Network - in 
the field sales or marketing organizations, product groups 
or factories - has already performed a similar activity 
that you can leverage. 

This first issue of the HPCN Update lists consultants and 
their HP contacts by metropolitan area, specialty, and 

SALES SUCCESSES 
Sales Successes reports on successful sales strategies 
and H P  solution installations. Information Systems 
& Manufacturing News welcomes contributions for 
this column from thefield and divisions alike. Arti- 
cles should be brief, informative, and contain thefol- 
lowing information: (1) A descr$tion ofthe customer 
and the problem, (2) the competition's answer to the 
problem, (7) HPS solution and why the customer 
chose HP, and (4) who to call for more information 
about the sale. Also welcome would be some infirma- 
tion about the amount ofthe sale and the solution's 
implementation date. 

HPTelexII - Why Polar 
Express bought HP office 
automation 
Jo NaylorlOPD 

Polar Express, a Finnish 
major account customer, 
chose HP over DEC, IBM, 
and others to supply its new 
transaction processing sys- 
tem. Polar Express has out- 
lets throughout Europe that 
provide a container shipping 
service, and it required a 
computer system with 
powerful communications 
networking and 24-hour 
availability. 
One of the key factors in HI' 
winning the deal was 
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HPTelexII. No other manufacturer could supply a telex 
product that provided: 

Programmatic access into application programs. 

A stand-alone product interface to the telex network. 

A gateway to and from electronic mail 
(HPDeskManager). 

Now over 1,000 HPtelexes per day are generated pro- 
grammatically and sent overnight into the worldwide 
telcx network, allowing Polar Express to retain and 
improve its recognized leadership in the transportation 
and shipping business. 

Your office will shortly receive a copy of the Polar 
Express poster pictured at  the top of this article. For 
additional copies, or for more information about 
HPTelexII, contact Heather Wilson, Office Productivity 
Division Sales Development, on telex (England) 848805 
or HPDesk HP1600102. 

CUSTOMER SUPPORT 

Announcing the Application 
- 

support ~ i g e s t  
Claudia DavislASD 

Keeping current on new support products, programs, and 
strategic directions is a major challenge for the application 
engineering operation (AEO) in a changing, growing, 
dynamic marketplace. The Application Support Division 
(ASD) depends on you, the field systems engineer, to 
interpret customer needs and to position our offerings to 

I match their requirements. This takes a lot of knowledge, 

1 creativity, and personal effort on your part to then deliver 
a consistent, integrated, effective program. 

1 We at ASD recognized this challenge and are committed 
to maintain and enhance our communication with you. T o  
this end, we have created the Application Support Digest. 

! The first edition was sent to the field March 3, 1986. The 
objective is to communicate directly to systems engi- 
neers and their management in a brief and timely manner: 

New product introductions 

Strategic directions 

Marketing successes 

ASD is creating this video digest, which is 20 to 25 min- 
utes in length, every six to eight weeks. The video will 
be sent to each office in North America through the 
FAEM or a DAEM. In large offices, two videos will be 
shipped to facilitate the communication link. In addition, 

ASD will send copies to the RAEMs and AAEMs world- 
wide to share with APCMs, AECMs, and their staffs, and 
each Response Center d l  also receive a copy. The tar- 
get audience is the systems engineer, but the lnformat~on 
can be relevant to use with others in sales and admin. 

New marketing materials 
ASD is also including in this package a set  of materials to 
ensure that you have the tools and lnformation available 
to support the sales and delivery processes. We assume 
you will continue to receive lnformation through regular 
channels of communication. In addition, we will use this 
vehicle to distribute to the DAEMs customer presenta- 
tion slides for major support product presentations. 

To make this work, we need your help 
When finished with the viewing, we ask that the used 
tapes are returned to the supplier so we can recycle 
them (a pre-addressed envelope is enclosed). There is 
also a feedback form for your comments and ideas for 
future editions. 

ASD is featuring marketing successes from the field in 
selling and supporting HP customers. These successes 
will be included in each digest. We are asking for your 
help to capture those successes in order to share with 
other HP employees around the world. If you know of 
any marketing successes that you feel would be beneficial 
to others, please send a brief description to: Claudia 
Davis, ASD Product Marketing, HPDesk 5000180. 

IBM increases support prices 
Linda CunhalPRSD 

Effective immediately IBM has new hourly rates for on-. 
site T&M (per call) and hourly service at IBM Exchange 
Centers. These rates were increased by approximately 
15 percent. The new rates are as follows: 

New IBM support prices 

Class I (terminals) $100 $116 
Class I1 (UO equipment) 138 159 
Class I11 (CPUs & 

attached UO) 190 219 
SW Support 230 265 
Exchange Center 126 

Effective June 1, 1986, support agreement prices have 
been changed on selected hardware products. In general, 

May 1, 1986 For HP 
Information Systems & 

Manufacturing News 9 



Sales & Customer News 

I 
the increase amounts to 8 percent. Some of the products 
affected by this increase do compete in the HP world, 
including: 

( IBM System 4 3 ~ ~ *  

printers: 3268, 3287, 4250 
disks/mass storage: 3310, 3340, 3370, 3880 
SPUs: 4321 (introduced 1982) + 

4331 (introduced 1979; 
withdrawn 1/1/85) + 

4341 (introduced 
1979-1982) + 

4361 (introduced 1984) + 

I IBM System 38/36* I 
controller: 
~rinters: 

* Applicable to selected products in each categov 
+ Approximate introduction dates 

Most of the products affected by this price increase were 
applicable to non-HP competition. Briefly, these include 
products in the IBM System 370, System 32, System 7, 
System 3, and System 34 environments. Also included 
were point of sale terminals, card punch, color display 
stations, and displaywriters. 

In addition to support prices, monthly lease and rc ntal 
charges for most IBM products were increased by 8 per- 
cent. IBM's previous price increases occurred in June 
1985, where their T&M rate increased 10 percent; sys- 
tem engineering services, 8 percent; and hardware sup- 
port 5 to 10 percent on selected products. 

DCS classroom training 
schedule update 
Judy ZanderlPRSD 

site and Mountain View, California, is the western site. 
Classes are up to five days in length and begin on 
Monday. 

Training falls under three "core product" lines: CPU, 
mass storage devices, and output devices. Dealers may 
send a technician, without charge, to an I-IP training class 
if it is for a new core product for that dealer site. If the 
technician has already trained at HP in a core product line 
and needs to train on another ~ roduc t  within that same 
core, he or she must order the self-paced training kit 
(from the Corporate Parts Center) and complete the 
training at their own site. If dealers want to send addi- 
tional technicians from the same site to HP for free train- 
ing, they are only eligible for classes in a core product 
line that is different from those product lines the original 
technician received free. 

On Monday of each classroom training week, technicians 
receive instructions in "Working with Hewlett-Packard," 
"Workmanship Standards, " and electrostatic discharge. If 
a technician has previously attended HP classroom train- 
ing, they may elect to begin on Tuesday to receive prod- 
uct training only since they would already know Monday's 
instruction. 

Six Month DCS Classroom Training Schedule 
(Monday start dates shown) 

1 
HP Training 
Center May June July August September October 

Mountain View, 
Cali. 19 9 14 4 8 13 

27* 16 21 18 15 20 1 
*Note: This class is four days only. 

Registration should be done by the HP sales rep who also 
helps the techrucian(s) order the necessary service parts 
kit(s) for each product needed. Registration for both the 
Rockvllle and Mountain View sites is done through Alan 
Yasumoto in Mountain View, California, telephone 
415-960-5296. 

Class dates for the Dealer Cooperative Support (DCS) 
Program are confirmed through October 1986 for both Note: Registration cannot be completed without the LICS 
US classroom sites; Rockville, Maryland, is the eastern exhibit and product attachment (legal documents) on file. 

Please send two originals to: Cindv Gershen. US Field 
Operations, ~ e t a i l ~ e a l e r  Contracts, 10520 '~ id~ev iew 
Court, Cupertino, CA 95014. 
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Correction 
In the April 1, 1986, issue of Information Systems & 
Manufacturing News, the article on page 8 entitled 
"AEO consulting product structure improvements" 
incorrectly states the mileage for the travel zones. 
The mileage is: 

Option Charge Mileage 

Zone 1 travel 
Zone 2 travel 26-50 
Zone 3 travel 51-100 
Zone 4 travel 440 101-200 

105 Beyond Zone 4 Quote over 200 

I 1 The example should read: I 
A systems engineer goes to the customer's site 50 
miles from the HP office and delivers six hours of 
consulting. Order the following: 

1 6 units of 51414A (ci $100 
1 unit of 51414A Opt. 102 @ $210 

Total $810 

I SPECIAL OFFERS 

Now you can offer your customers an 80-Mbyte (or 
larger) solution for as little as $7,200. 

To take advantage of this offer, have your customers 
order two (or more) external 40-Mbyte drives (HP 
9133L, 9134L) on the same order. (For HP-UX 
custon~ers, Option 001 may be included at no additional 
charge.) For backup, customers may order an HP 914.iA 
tape drive, roundmg out a complete hard discltape backup 
solution. 

Ordering example (HP 9133L, 9134L) 

Factory 
base Promotion 

You order price price Youget 

HP 9133L 80 Mbytes of 
(40-Mbyte/3%" Winchester storage 
floppy) $4,400 $4,000 and 3%" microflopl)y 

HP9134L 110 at a savings of 
(40- Mbyte drive) +4,000 + - 3,600 $800. 

$8,400 $7,600 

Order two, three, four, or more 
Kemember, at least two disc drives must be on the sarne 
order and have the same shipping date. Participating 
products are the HP 9133L and 9134L. And, this offer I S  

only good until July 31, 1986. Act now to provide your 
customer with an 80-Mbyte solution for as little as 
$7,200. 

1 Promotion programs and special o//nr announced in 
Information Systems & Manufacturing News may 

1 HP7920125to 
1 not be valid outside of the US. Before promotions are , 7933/35/33m/35m return 

valid in other countries, they must be announced by 
, the Country Marketing Organization. 1 credit revival 
I 

- \. 
I Margo ClausenlDMD and Que FoorlFRD 

! 
Due to popular demand, Disc Memory Division (DMD) 
and Finance and Remarketing Division (FRD) are reviv- 

HP offers 80-Mbyte solution for ing the HP 7920125 return credit program toward the 

$7,200 
I Maggie SmithlGLD 

For the US and Intercon only 
From May 1 through July 31, 1986, a customer may 
order any combination of HP 9133L and 9134L 40-Mbyte 
disc drives and receive $400 off the price of each dnve. 
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purchase of an HP 7933, 7935, 7933XP, or 7935XP disc. HP 2564B, 2567B, and 2680189 printers. Boise Division 
Effective May 1, 1986, you can offer to your custonlers will take in just about any HP or other 300 Ipm or greater 
the following return credit: capacity EDP printer for purchasing one of HP's new, 

I 
fast line printers, or any printer in the HP 2680189 family. 

Return 
I PIN Description credit 

Printer Plus: Performance Push 

Since the HP 7920125 disc is not supported on the 
HP 3000 Series 930, this program will enable your 
customers to trade in these drives toward the HP 793X 
drives. This trade-in program will be effective until Janu- 
ary 31, 1987, and should allow your customers ample 
time to upgrade their discs when ordering their Series 
930. These return credits may be combined with the 
"VIP Sale" and the "Three, Four or More Sale" promo- 
tions, which are effective until August 31, 1986. 

HP 7920MN Return credit for Would your customers like to enjoy the features of the 
HP 7920M new, faster-speed dot-matrix printers? Would they like to 

HP 7920SNlHN Return credit for move into the enhanced capability of laser printers? Are 
HP 7920SlH they desiring these new capabilities, but need a little 

HP 7925MN Return credit for "push" to sign the order? If so, Performance Push is just 

Printers Plus: announcing the 

HP 7925M 1,200 
HP 7925SNlHN Return credit for 

HP 7925Sm 1,000 

great printer promotion 
Erika ShaefferlPeripherals Sales Center 

what your customers need. 

Performance Push is a program designed to give your 

The promotion that will help you sell printers has arrived. 
May 1 marks the launch of the Printers Plus program. It 
is a joint promotion among Boise Division, Finance and 
Remarketing Division (FRD), and Vancouver Division 
(VCD), aimed at providing your customers with a reason 
to buy. Following your input, we have designed the pro- 
gram to give your customer the incentive to make multi- 
ple printer purchases now. 

customer the opportunity to get faster-throughput, 

Printers Plus: Super Swap 
Are your customers complaining of exorbitant mainte- 
nance costs on their older printers? Are their growing 
needs requiring the enhanced feature set of a new dot- 
matrix or laser printer? 

Would you like additional promotional incentives to help 
increase your sales dollars? Do you need additional dol- 
lars to help motivate your customer to upgrade? 

If your answer is yes to any of these questions, read on. 

Starting May 1, 1986, your customers can receive from 
$1,500 to $4,500 upgrade credits when purchasing the 

enhanced-capabiiity with a generoustrade-in 
credit for their existing printers. This program is aimed 
for those customers who have relatively new printers, 
but whose needs require yet faster and more capable 
printers. 

Boise Division and FRD join forces to offer credits from 
$2,500 to $7,500 for trading HP 2563A, 2565A, and 
2566A printers towards the purchase of HP 2564B, 
2567B, or 2680189 printers. The program is in effect 
from May 1, 1986, through October 31, 1986. 

Printers Plus: Pick-A-Daisy ,? 
Do you have a customer concerned about true letter- 
quality output? About multiple forms? Is he undecided 
about ordering a daisywheel printer versus selecting 
another technology printer? If you do, then you have a 
customer for the Pick-A-Daisy program. 

VCD will loan your customer an HP 2603A printer for 60 
days. This no obligation program is available now to your 
qualified customers. Because of limited quantity of 
printers, VCD will help you select the best possible pros- 
pects. This program is in effect from May 1 through 
October 31, 1986. 

Detailed Information about the Printers Plus promotion 
was mailed to you on April 28. Look for yours in the mail. 
If you do not receive the materials by May 9, 1986, con- 
tact Barbara Lesh on HPDesk 6650111; include your 
name and address and a Printers Plus package will be 
forwarded to you. Do not hesitate to call the Peripherals 
Sales Response Center (SKC) at 408-257-8907 if you 
have any questions about the promotion. 

Khd 
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Fast Start Early Access 
Program off and running 
Kathy WeilerlCS Y 

Last month Computer Systems Division (CSY) 
announced the Fast Start Early Access Program for 
value-added-channel migration to the new HP 3000 
Series 930 systems. It's off and running, and the engi- 
neers in Information Technology Group's (ITG) Software 
Evaluation and Migration Center (SEMC) in Cupertino 
are already worlung with some of our value-added chan- 
nels. If you watched the Series 930 and 950 telecon- 
ferences on February 25 and 26, you are familiar with our 
first successes: the migrations of some of ASK Compu- 
ter's software and Computer Systems Division's (CSY) 
own General Ledger accounting systems to the Series 
930. 

To date, 20 of our high-leverage, high-profile HP 3000 
value-added channels have contracted with CSY to 
migrate their tools and applications software at the 
SEMC: 

Adager 
ASK Computer Systems 
Cognos Corp. 
Collier-Jackson, Inc. 
Computing Capabilities 

Corp. 
Computer Resources, Inc. 
Comserv Corp. 
Dynamic Information 

Systems, Inc. 
Financial Data Planning 
Info-Centre, Ltd. 

Jurgovan and Blair, Inc. 
Operations Control Systems 
Performance Software 

Group 
Productive Software 

Systems, Inc. 
Robelle Consulting, Ltd. 
Satellite Computing, Inc. 
Smith, Dennis, and Gaylord 
Statistical Software Group 
Tymlabs Corp. 
VESOFT 

Now you can tell your accounts which value-added chan- 
nels we are working with. We believe you will find in this 
list most of the critical value-added channels your 
customers need to ensure a smooth transition to their 
own Series 930. Watch here for future additions to the 
list of accounts. 
For more information on the Fast Start Early Information 
and Early Access programs, refer to the March 1 issue of 
Infomation Systems & Manufacturing News and to the 

"Fast Start" chapter and "Q & A" section of the Migra- 
tion Sales Guide in the System Reference Guide. They will 
help clanfy the significant differences between the two 
aspects of the Fast Start Program: Early Access 
(migration-planning assistance and Series 930 usage at 
the SEMC) and Early Information (receipt of beta quality 
documentation prior to manufacturing release of the 
Series 930). 
Please remember that our Fast Start participants are 
operating under confidential disclosure agreements and 
may not discuss the details of the Early Access Program, 
the migration process, or the Series 930 system. Due i:o 
resource restrictions, we cannot accept additional Fast 
Start participants at this time. 

All new literature introduces 
latest HP 3000 systems 
Jerry Epps/IS&N 

For the recent Spectrum program introduction, one of 
the most complete selections of promotional literature 
ever was created to help generate the enthusiasm and 
push necessary to launch the new systems appropriately. 
In planning the literature, we targeted each piece to a 
specific audience and determined just how and where it 
would be used in the sales cycle. Below is a literature list 
which details the objective of each piece, the target 
audience, and its intended use. Of course, you d l  find 
additional creative ways to use this literature to support 
your selling efforts. 
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HP 3000 Management Bro- 
chure (PIN 5954-6652) - 
This is the overview bro- 
chure for the entire HP 30130 
farmly. It is directed to busi- 
ness managers, owners, artd 
professionals. Use it to 
introduce qualified prospec1:s 
to the HP 3000 (including 
the Series 930), or to 
review capabilities with 
existing customers. The obil 
farmly brochure (PIN 
5954-0499D) is superseded 
by this piece. 

continued on next pa,ye 
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HP Precision Architecture 
Brochure (P/N 5954-6751) 
- The brochure discusses 
the t e c h c a l  advances incor- 
porated in the HP 3000 
Series 930 and 950 systems. 
Primary audience is MIS 
management. The piece is 
designed to give them an 
overview of the various 
technological advances 
embodied in the new 
systems. 

Information Management 
Brochure (P/N 5954-6653) 
- Highlights the dorma-  
tion-management capabilities 
of the HP 3000 and concen- 
trates on database manage- 
ment on the Series 930 and 
950 systems. This brochure 
is aimed at MIS managers 
and complements the HP 
Precision Architecture bro- 
chure by providing more 
detail on information man- 
agement. It replaces the old 

HPNewsHighlightsFlyer(P/N 
5954-6655D) - Presents highly- 

HP News Highlights I I positive quotes from ~ e v e r a l c o m ~ u -  
ter industry consultants on the 
Series 930 and 950 systems and the 
Spectrum program in general. Use 
this as  a seminar or show handout or 
in your direct mailings to business 
and MIS managers. 

Information Systems & 1 4 Manufacturing News 

The W.1 %ne\ 
ot HP 3~1x7 
BU~IIICV Cornputen 

Inquiry Response Flyer (P/N 
5954-6654D) - Briefly reviews the 
capabilities of the Series 930 and 950 
systems and llnks it to the rest of the 
HP 3000 family. This first-level piece 
is used to respond to advertising and 
PR inquiries. It can also be included 
as part of your direct mail prorno- 

HP 3000 Folder (PIN 
5954-6695) - You can use 
this folder to house several 
pieces of literature for pre- 
sentations to customers and 
prospects. It provides you 
with a vehicle for organizing 
literature, quotes, or other 
dormation in a professional 
manner, and for tailoring the 
material to a specific 
customer's interests. 
There's even a place to 
insert your business card. 

HPSQLN and System 
DictionaryN prequalification 
process 
Eric ClowiIND 

HPSQLN and System DictionaryN are available today on 
the T-Delta-4 and T-Delta-5 MITs to customers who are 
prequalitied by their HP sales rep. Customers who have 
installed NSi3000 or TurboIMAGEN with an early ver- 
sion of U MIT must wait until the G.02.BO version to 
install HPSQLN or Svstem DictionarvN. NSl3000 and 
T ~ ~ ~ ~ I M A G E N  will be available together with HPSQLN 
and System DictionaryN without prequalification on the 
G.02.BO version of U MIT and on Ll-Delta-1. 

The purpose of the prequalification process is to  ensure 
that customers have sufficient system Segmented Library 
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(SL) segments available on their system to support 
HPSQLN or System DictionaryN before they order 
those products on the T-Delta-4 or T-Delta-5 MIT. Even 
without HPSQLN and System DictionaryN, the HP 
products on the T-Delta-4 and T-Delta-5 MITs require all 
but four of the available SL segments. Since HPSQLIV 
adds 39 SL segments and System DictionaryN adds 8 SL 
segments, some customers d l  not be able to install 
HPSQLN or System DictionaryN until the G.02.BO ver- 
sion of U MIT which will allow more than one SL to be 
used to hold system SL segments. 

The prequalification process is described in detail in the 
HPSQLN and System DictionaryN sales guides and in 
the T-Delta-4 and T-Delta-5 Communicators. (See your 
systems engineer for Communicator information.) 
Customers who are prequaMed by their sales rep can 
order HPSQLN or System DictionaryN on the T-Delta-4 
or T-Delta-5 MI'S by specifying Option 254. Customers 
who are willing. to wait or who cannot be ~reaualified. 

Ordering information 

1 pm Description price us l 
32254A HP System DictionaryN 

Opt. 310 For Series 37 $2,600 
Opt. 320 For Series 39 - 70 6,500 

32255A HP System Dictionary COBOL 
Definition ExtractorN 

Opt. 310 For Series 37 1,000 
Opt. 320 For Series 39 - 70 2,000 

32256A HP System DictionarytXL 
Opt. 430 For Series 930 - 950 9,750 

(32256A is also included as part 
of the HP 3000 Series 930 and 
950 Preconfigured System.) 

32257A HP System Dictionary COBOL 
Definition ExtractortXL 

Opt. 430 For Series 930 - 950 3,000 

should order HPSQLN or System ~ictionaryh'  without Note: Upgrades from HP DictionatyiV (PIN 32244) to all four 
Option 254- If they do this they will receive HPSQLn or products are at halfprice. "R" coPypyices are 70fiercent ofthe 
System DictionaryN with U MIT version G.02. BO or a "A" copy prices. 
later MIT release. 

New HP System DictionaryN 
support for HPSQL and 
HP IMAGE 
Eric ClowIIND 

With the new T-Delta-5 MIT release, System Dictionary1 
V is being enhanced to provide the predefined structures 
needed to document HPSQL and HP IMAGE databases. 
The availability of this "core set" of predefined standard 
defirutions will greatly simplify the documentation of HP 
IMAGE and HPSQL databases in System Dictionary. 

First introduced in the March 1 issue of Information Sys- 
tems & ManufacturingNews, System Dictionary provides 
a central information resource, doculnenting data, pro- 
grams, files, users, input forms, and network configura- 
tion for an HP 3000 system. It ensures that this 
mformation is entered in a standard format, that it is 
stored within a well-organized structure, and that it is 
easily available to users or programs that need the 
mformation. 

Correction 
In the March 15 issue of Information Systems & 
Manufacturing News, the article entitled "LEVAR: 
the low-end value-added remarketing program" had 
an error in the terminal cable option. If the new 
40290A Opt. 125 (the new ATPA4 with four 
modem and four direct-connect ports) is ordered, 
the proper option for the HP 2392A is Opt. 301 to 
get the correct cables. Additionally, based upon 
input from the field and sales center we have 
expanded the program to include all connection 
options between the ATPM and HP 2392A. Please 
refer to the March 15 Information Systems & Man- 
ufacturing News article entitled "ATP37M replaces 
ATP37 on HP 3000 Series 37" for a description of 
the various ATP versions. 

You should have received the new sales training 
manual, "Multiply Your Selling Effort With VARs, " 
by now (the one with the red cover), which outlines 
the complete program including the new promotion 
details. The sales training manual supersedes any 
information published in Information Systems & 
Manufacturing News. Initial response has been 
out standing. 

Steve PecklOSD 
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New voice-communications 
manager for HP Vectra PC 
Patrick RabuIGPCD 

For the US and Canada only 

Grenoble Personal Computer Division (GPCD) is proud 
to announce Office Talk (HP 24520A), HP's first voice- 
communications manager for the HP Vectra PC (and 
compatibles). 
Office Talk is a powerful telephone manager. You can 
now forget telephone tag, missed opportunities, and 
uncompleted calls, as Office Talk will handle your phone 
while you're away from your desk. It d l  answer your 
phone and take messages, and will make calls and deliver 
messages. 
Office Talk is also a sophisticated appointment calendar 
that keeps track of your dailylmonthlylannual meetings. 
You'll no longer forget or be late for important meetings 
as Office Talk will remind you by phone when you have 
an appointment. Office Talk is also the perfect memo pad 
that lets you make voice notes as well as typed notes. 
This means no more time wasted typing; you can now 
speak your messages. And Office Talk's big plus is that 

you can share it with other applications. This means you 
can be using AdvanceLink 2392 or  your spreadsheet or 
word-processing application and let Office Talk handle 
your telephone calls. 

Office Talk's features are accessed by easy-to-use menus 
(in color) that fully support the Mouse and Touchscreen. 
Its telephone directory can have up to 500 nameslnum- 
bers. You can use this to automatically dial by name or  
number, or automatically re-dial until the call goes 
through. Its voice capabilities include the creation and 
delivery of personal messages, message taking and auto- 
matic forwarding, and a greeting message when someone 
calls. 

Office Talk is on the May Corporate Price List at a US 
list price of only $995. For more details, see the Office 
Talk color flyer (P/N 5953-5987) available from the Liter- 
ature Distribution Center, in Palo Alto, California. Or 
contact Patrick Rabu, PL2C Marketing at Grenoble Per- 
sonal Computer Division, France; telephone 76 62 54 27. 

HP sales reps recognized for 
office automation sales 
achievements 
M a g  Jo MillerlOffice Marketing Programs 

Congratulations to the sales 
reps who have been recog- 
nized by the Office Systems 
Program (OSP) for their 
outstanding contributions to 
Personal Productivity Cen- 
ter (PPC) sales. 

These reps have received a 
letter from Doug Chance 
and a case of California pre- 

I mium wine* as a "thank 
I I you" for their s u ~ e r i o r  
I I kfforts in promot'ing office 
automation during 1985. This recognition is a result of 
OSP's first annual Office Automation (OA) Sales Recogn- 
tion Program for sales reps and systems engineers. 

The individuals listed below were identified by their area 
management as the sales reps who made the most nota- 
ble contributions to  the office sales effort in 1985. Thanks 
to  each of you for making HP a growing force in the office 
marketplace. 
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I Region Area sales rep 1 
Neely Rocky Mountain Paul Gerrard 

Northwest Paul Underwood 
Southbay Jean Kvasnica 
Southwest Lany  West 
Los Angeles Linda Szalai 
Central Bob Mitchell 

Eastern New York Judy Hall 
New Jersey Bob Short 
New England Pam Lebowitz 
PhilaiRochester Karl Schindler 
RocWBaltimore Valerie Ross 

I Midwest Great Lakes T e n y  Schaumleffel 
West Randy Whiting 
East Bob Slapnik 
Central Dave Lyons 

' Southern Raleigh William Debender 
Dallas Julie Williams 

1 Canada Newton Walpert 1 
1 Australasia Ian Murray 1 
1 singapore Philip Chua I 
*Due to customs regulations, non-US nominees will receive other 
gifs.  

HP systems engineers 
recognized for outstanding 
contributions to office 
automation sales 
Mary Jo  MillerlOffice Marketing Programs 

Congratulations to the systems engineers who have been 
recognized by the Office Systems Program (OSP) for 
their pivotal roles in HP office sales efforts. 

Area AEO management recommended the individuals 
listed below as the systems engineers who made the 
most sigmficant contributions to office sales in 1985, and 
they are the winners of the first annual Office Automation 
Sales Recognition Program. Their accomplishments 
include exemplary Office ASSIST deliveries, outstanding 
efforts in RFP responses, superior delivery of internal 

and external training, and even the development of inter- 
faces from HP office products to value-added-channel 
products. 

The recognized systems engineers have received a con- 
gratulatory letter from Doug Chance and a case of Cal- 
ifornia premium wine. * 
Thanks to the following people for your successful pro- 
motion of HP's Personal Productivity Center solutions 
during 1985: 

1 Region Area Systems engineer 1 
Neely Northwest Roxie Elliott 

Southbay Dave Stutler 
Rocky Mountain Carol Agne 
Southwest Maryann Kerschner 1 

Eastern New York Nancy Vanderveen 1 
New Jersey Ray Pawlicki 
New England Gigi Igo 
PhiVRoch Marge Harmon 
RocWBaltimore Donna Hayman 

Midwest Great Lakes Carol Maess 
West Gordon Wiegand 
East Andrea Tricca 
Central Kim Sasko 

Southern Atlanta Dean Athanassiades 
Houston Susan Mitchell 
Dallas Robert Kimberling 
Raleigh Susan Wyatt 

Canada Lynn Essex I 
Australasia r- KathrynBazely 1 

1 Far East Stephen Lim 
Patrick Tang 

*Due to customs regulations, non-US nominees will receive other 
gifts. 
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AdvanceWrite and the Personal 
Productivity Center 
Maureen FitzpatricklOPD 

Office Productivity Division (OPD) is pleased to announce 
that the AdvanceWrite farmly of word processing prod- 
ucts is integrated into the Personal Productivity Center 
by means of HPMessage I1 and HPDeskManager 
A. 03.01, which was released on February 1 this year and 
is now available on the T-Delta-4 MIT. This means that: 

An AdvanceWrite user can send documents to any 
other user connected to the Personal Productivity 
Center. HPMessage I1 presents the AdvanceWrite 
user with the option of sending an AdvanceWrite mes- 
sage by recognizing the file type. 

The recipient of an AdvanceWrite document can read 
or print the message directly from the In Tray in 
HPDeskManager. 

The recipient can copy the AdvanceWrite document to 
the Work Area in HPDeskManager for further editing. 

An AdvanceWrite user receiving the message can read 
or print it using HPMessage I1 or save the document 
on the Vectra PC or Vectra Office and use Advance- 
Write to edit it. 

For further information on AdvanceWrite, HPDesk- 
Manager, or HPMessage 11, please contact sales 
development at OPD, telephone number 011 44 344 773 
199. 

Lnformat~on Systems & 1 8 Manufactunng News 
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Available HP LaserJet printer 
family font cartridges 
Zevada LundinlBOI 

Below is a complete list of the font cartridges currently 
available for the HP LaserJet farmly printers. 

US list 
Cartridge name price 1 
Courier 
TMS Proportional 1 
International 1 
Prestige Elite 
Letter Gothic 
TMS Proportional 2 
Legal Elite 
Legal Courier 
Math Elite 
Math TMS 
Courier (Portrait and 
Landscape) 
Prestige Elite (Portrait and 
Landscape) 
Letter Gothic (Portrait and 
Landscape) 
TMS Rrnn (Portrait and 
Landscape) 
MEMO 1 
Presentations 
TAX 
Forms P 
Forms L 
3 of 9IOCR A 
Bar Code 
PC Courier 

*New 
**Recent price reduction 

Order the HP LaserJet family printer font cartridges 
through Direct Marketing Division (DMK). 

The HP Laserjet Printer Family Font Catalog is in the 
process of being revised and updated and d l  be on the 
shelves soon. This catalog is designed to help you and 
your customers select HP cartridge or "soft" fonts for 
use with the HP LasrJet family printers. 

For HP Use Ordy May 1, 1986 
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PORTABLE where the built-in speaker can't be heard. Also, a 128- 
Kbyte upgrade will be available this fall. 

Introducing the HP-94 Handheld 
Industrial Computer 
Pete LawsonlHCCO 

Handheld Computer and Calculator Operation's new 
HP-94 Handheld Industrial Computer is rugged, compact, 
and battery-powered. It is designed for people who work 
in sales and service and for those who work in remote 
locations without terminal hookups. Typical applications 
include: 

Collecting inventory information in a factory 
warehouse. 

Tracking work-in-process on the factory floor. 

Automating sales routines by calculating prices and dis- 
counts, and collecting sales, service, and delivery 
information in the field. 

The HP-94 handheld industrial computer comes in a 
compact, rugged package for remote data collection with a 
full alpha keyboard and number pad. Weighing less than 
two pounds, the HP-94 features a four-line, 20-character 
LCD for easy reading of prompts and data. 

The HP-94 
The HP-94 weighs less than two pounds and can be car- 
ried easily in one hand or attached to a clipboard. It fea- 
tures an 8-bitfl6-bit 80C88-compatible processor; a four- 
line, 20-character liquid-crystal display (LCD) with an 
electroluminescent backhght; three RAM versions - 64 
Kbytes, 128 Kbytes, or 256 Kbytes; ROM or EPROM 
cards for 64-Kbyte and 128-Kbyte versions; and a bult-in 
earphone jack for audio prompts in noisy environments 

The HP-94 comes from the factory with an HP 82430A 
rechargeable NiCad battery pack and a blank keyboard 
overlay. AU HP-94 documentation comes separately with 
the Software Llevelopment System. 

Software Development System 
The HP-94 is a "run-only" machine. Customers can 
develop their own application programs for it in HP-9.1 
BASIC or 8088 assembly language using the HP 82520A 
Software Development System on the HP Vectra PC or 
IBM PC, PCRCT, PCIAT (BASIC version available in 
June; assembly-language version available in August). Or, 
they can use an Independent Custom Consultant or the 
Applic;ations Project Center to develop software for 
them. 

Programs can be hard-loaded into the HP-94 with 
Custom ROMs and EPROMs, or can be downloaded 
from the Software Development System into RAM using 
the serial interface. Software in RAM can also be updated 
at  a remote site using a modem. 

RS-232-C capabilities 
The built-in serial interface permits communications with 
a host computer, software development system, modems 
and printers at up to 9600 baud. This interface uses a 15- 
pin serial connector and provides RS-232-C protocol with 
0-5 volt signal levels. The HP 82470A RS-232-C Level 
Converter converts the 0-5 volt signals sent from the 
HP-94 to the 5 9 volt levels required to communicate 
with some RS-232-C printers, terminals and modems. 
The serial interface is fully explained in the documenta- 
tion that comes with the Software Development System. 

Bar code wands 
Data can be entered into the HP-94 via the alphanumeric 
keyboard, serial port, or bar code port. Three optional 
bar code wands will be available in late 1986. Each fea- 
tures a durable metal case, a replaceable sealed sapphire 
tip and high-ambient-light performance for use in direct 
sunlight. The HP-94 reads popular bar codes including 
3 of 9 Code, Interleaved 2 of 5 Code, UPCJEANIJAN, 
Codabar, and Code 128. 
Vehicle-Based System 
The truck-mounted HP 82450A Vehicle-Based System'" 
(VBS) printer wdl be available in October 1986. This 
heavy-duty printer is shock mounted, runs off a 12-volt 
truck battery and prints on multi-part forms common in 
route accounting applications. Its vibration-isolated power 
supply protects sensitive electronics from severe vibra- 

*Available in late 1986, pendingjnul verification of compliance 
with applicable FCC rules and regulations. 
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tions. The VBS even charges the HP-94's batteries while 
the two machines are connected. 

Contracts 
The HP-94 has a functional unit value of .15 and will be 
sold by Sales Force 15 sales reps. It is covered under the 
following contracts and exhibits: 

HP computer systems, exhibits A-1 and Al(V): 
- End-user schedule "B" 
- OEM schedule "A" 

PC products exhlbits A9 and A9(V): 
- End-user schedule "B" 
- OEM schedule "A" 
Exhibit A-PC(V) 

GSA 

For more information on the HP-94, call Sten Andersson, 
VAS Progr?m Manager, at 503-757-2000, ext. 3016; or 
Jim Bye, Major Accounts Manager at 503-757-2000. 
ext. 2343. 

1 pm Description price US'ist I 
HP-94D 64-Kbyte unit 
HP-94E 128-Kbyte unit 
HP-94F 256-Kbyte unit 

Note: All products listed in the box are on the April 1 Co@orute 
Price List and will be atlailable in June. Until recently, people who worked in sales and service, 

warehouses or other remote locations without a terminal 

82411A 40-Kbyte RAM card 350 
82412A ROMIEPROM card 150 
82430A Battery pack 89 
82431A Recharger 65 
82433A Cable (modem) 55 
82434A Cable (printer) 55 
82435A Cable (level converter) 48 
82470A Level converter 240 
82520A Software Development System 795 

hookup, did not have access to data-processing 
capabilities. That meant increased paperwork, slow data 

Designed to stand up to rough handlzng, the rugged HP-94 
handheld zndustrial computer is used in fuctory 
environments for inventory control atzd data collection. 
Data is entered from the keyboard or hy uszng one o f  the 
three optiotzal bar-code wunds avuthble. 

1985 to $618 million in 1988, according to a 1984 study 
by International Data Corp. (IDC), a market-research 
firm. 

Remote Distributed Data availability, and errors in transcription. The need for 
increased oroductivitv. auicker and more accurate data 

Processing and the HP-94 - collection.'and fasterdav~ilability of data has created this 
rapidly growing market. Extended battery life, larger 

what it means to YOU non-volatile memory, and increased processing capability 

Pete LawsonlHCCO for remote data analysis and communication to a host 
computer are fueling this growth rate. 

The introduction of the HP-94 Handheld Industrial Com- Communication between the handheld computer and 
puter at the Scan-Tech trade show in December 1985 another computer, whether it be a maintrame, minicom- 
launched HP into Remote Distributed Data Processing puter, or personal computer, is a major requirement of 
(RDDP) - an exciting new market that represents new any RDDP solution. The HP-94 can be programmed to 
opportunities for you to sell HP computer systems. communicate with a host computer, such as an HP 3000 

or IBM 8100, making it one of the most exciting products Market s i ze  
The market for handheld data-collection devices in the 
United States is projected to grow from $294 mihon in 
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in this market. It completes the HP solution that includes Suppod your selling with 
the HP mainframes, PCs, portables, and peripherals you 
sell. HP-94 literature 
The market opportunities for the HP-94 fit well with HP's 
current manufacturing customer base and extend to new 
markets such as route accounting. These applications 
offer significant sales potential for both multi-unit sales of 
the HP-94 and HP computer systems. 

Exciting new business opportunities 

Most of your customers in manufacturing, distribution, 
and sales collect data manually when a computer terminal 
is not available. For example, they might collect inven- 
tory information in a factory warehouse or sales and 
delivery lnformation in the field. Typically, they use a 
pencil and clipboard to collect the data, which is then sent 
to a central office to be keyed in by a data entry clerk. By 
replacing the clipboard with the HP-94, data is collected 
faster and with fewer errors. 
The HP-94 meets the data collection needs of a wide 
variety of industries. The primary opportunities for HP 
sales are in manufacturing, distribution, and route 
accounting. In manufacturing and distribution applicat~ons, 
the HP-94 is used to track the movement of parts, work- 
in-process, and finished goods inventory w i t h  and 
between warehouse, production, and shipping facilities. 

Route accounting is a special type of field sales function. 
In industries that involve perishable or high-turnover 
products, sales reps are responsible for delivering and 
stocking shelves, as  well as taking orders on a regular 
basis. The primary route accounting industries are bev- 
erages, snack foods, baked goods, and cigarettes. The 

I HP-94 can be used in route accounting to track deliv- 
eries, enter customer orders, and balance account trans- 
actions at the end of the day. 

The competition 
Data-collection devices have traditionally been targeted 
to grocery, drug, and hardware industries. The leading 
companies in these markets include MSI Data Corp., 
Azurdata, Norand, Fujitsu, and Telxon. These companies 
share approximately 90 percent of the data-collection 
installed base. 

HP's big advantage in this market is that we provide a 
complete line of computers and comprehensive software 
development capabilities. This includes portable and 
handheld computers; an HP Vectra PC and IBM PC, 
PC/XT, PCIAT-compatible software development sys- 
tem; and host computers. 

For more Information on RDDP, SIC codes to help you 
identify potential customers, and questions to help you 
qualdy them, see the HP-94 Sales Guide (P/N 5954- 
1348). Or call Sten Andersson, VAS Program Manager, 
at 503-757-2000, ext. 3016; or Jim Bye, Major Accounts 
Manager, at 503-757-2000, ext. 2343. 

Pete 1,awsonlHCCO 

Four information-packed pieces of literature are avail;~ble 
to support your HP-94 sales efforts. Together the pieces 
explain how the HP-94 increases productivity in manufac- 
turing and field sales applications; provide selling support 
for you; and educate customers who are currently looking 
at competitive computers about the advantages of the 
HP-94. 

The HP-94 Flyer (P/N 5954-1358) is easy to read and 
capsules the exciting features of the HP-94. This sleek 
flyer provides information on typical HP-94 applica- 
tions, data communications capabilities and HP-94 fea- 
tures and benefits. Use it to introduce unqualified 
prospects to the HP-94. 

The product-oriented HP-94 Data Book (P/N 
5954-1347) includes descriptions, specifications and 
keywords for the products in the HP-94 system. Writ- 
ten to appeal to technical professionals who make buy- 
ing decisions, it includes features and benefits of the 
HP-94 and specifications of the HP-94, Software 
Development System, optional bar code wands and the 
Vehicle Based System (VBS) printer. 

a The HP-94 Sales Guide (P/N 5954-1348) focuses on 
the Remote Distributed Data Processing market and 
how to reach it. (An abbreviated version of the Sales 
Guide can be found in this issue of Information Systeims 
& Manufacturing News.) It explains how the HP-94 
provides solutions for your customers' applications; 
includes SIC codes to help you identify potential 
customers; and provides a checklist of questions to 
help you qual~fy customers. It also includes a sample 
cost~benefit analysis and a question-and-answer 
section. 

The HP-94 Price List (P/N 5954-1349) provides infor- 
mation, beyond just products and prices, to you and 
your customers. The price list is organized so you can 
easily find information on product configurations to help 
your customers choose systems that are right for 
them. Service and support information reminds your 
customers HP is the solution they're looking for. 

Ask your literature coordinator for HP-94 literature that 
will help you get even more from your valuable selling 
time. 
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P/N Description Configuration 

92205Y HP-IB ABC switch Up to three users 
can share a chain of 
HP-I8 peripherals* Potential backup problem 

between hard discs on 
HP Vectra PC 
Barbara Bennett-BrownIGLD 

92178s RS-232 ABC switch One user with up to 
three peripherals on 
one port, or three 
users sharing one 
peripheral 

92205T RS-232 Dual ABC Two users sharing 
switch up to three 

peripherals, or 
three users sharing 
up to two 
peripherals 

The HP Vectra PC 20 Mbyte (PM 45816A) features the 
new ruggedized HP 3%-inch Winchester mechanism in 
place of the Seagate ST225 5%-inch mechanism originally 
shipped with the 45816A. This new drive is completely 
designed and manufactured by HP (serial numbers above 
2552A-08598) and offers Vectra PC customers the 
capability of addmg a second 20-Mbyte 3%-inch drive in 
the same half-h~ight slot as their original 3Y2-inch drive 
for additional capacity. 

*Maximurn number of HP-IB devices on such a chain is 
dependent on controller and types of devices. 

These switches are easily installed by the end user. Now 
approved for shipment in Europe, these products are 
dealer discountable. For more product information, con- 
sult the new Computer Users Catalog or  contact Direct 
Marketing Operations (DMO) in Boeblingen. 

With the recent rollover to the new drives, a potential 
backup problem may exist if a 20-Mbyte Seagate 5%-inch 
is replaced by a 20-Mbyte HP 3%-inch drive. Even 
though both drives are  20 Mbytes in capacity, their phys- 
ical structures (i.e., number of heads, cylinders and 
tracks) are ddferent; and, therefore, an image restore 
d l  not work. A selective file restore will have to be per- 

Factory 
Description base price 

92205Y HP-IB ABC switch 
92178s RS-232 ABC switch 
92205T RS-232 Dual ABC switch 

formed to transfer the data to the new dnve. 

Similarly, image restores can only be performed between 
drives with like characteristics (i.e., from Seagate 20 
Mbyte to Seagate 20 Mbyte and from 3%-inch 20 Mbyte 
to 3%-inch 20 Mbyte). 

Now HP plotters can provide 
great color graphics for ABC switches allow users to 
Macintosh computers 
Irene Flores OrtiziSDD share peripherals and cut costs 

Chuck YortiDMO 
Here's a new sales opportunity for you. Plotstart'", the 
new plotter driver software from Softstyle@, Inc., now 
lets Macintosh owners get multicolor hardcopy graphics 
for reports and presentations from Hewlett-Packard 
plotters. 

For Europe only 
Two RS-232 ABC switches and one HP-IB ABC switch 
are now available in Europe. With one twist of the dial, 
users can share peripherals and/or save ports. The fol- 
lowing guide provides configuration alternatives: Because Plotstart is a true plotter driver, there is no 

need to cut-and-paste the document via the clipboard to 
another plotting application each time your customer 
wants to plot. Once Plotstart is installed on the applica- 
tion's disk, customers can plot directly while in the 
application. No extra steps are needed. 

Plotstart is compatible with MacDraw "', MacDraft "', 
Microsoft Chart'", and Excel '", Jazzg, and other object- 
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oriented applications using standard Macintosh shape- 
printing routines. (Note: Plotstart is not compatible with 
bit-mapped oriented applications such as  MacPaint.) 

Configuration information 

New Personal Computer 
Peripherals Ordering 
Checklist and Price Guide 

Computer 
supported Graphics equipment 

Macintosh HP ColorPro (with Graphics Enhancement 
or Cartridge), HP 7475 or HP 7550. 

Macintosh Plotstart package includes a standard 
Plus Apple Imagewriter I type cable (DB-9 to 

DB-25). 

HP 7550A also needs an RS-232-C gender 
converter (DB-25) HP P/N 92222F. 

I Macintosh Plus also needs an adaptor cable I 

(DIN-8 to DB-9) Apple P/N 699-0372. I 
I To help get the new Mac plotter users up and running 

quickly, new Macintosh or Macintosh Plus - HP ColorPro 
or 7475A Plotter Set-Up Instructions have been dis- 
tributed to all HP sales offices. Additional copies are 
available from the Literature Distribution Center; ask for 
P/N 5954-7109. 

Plotstart (PR.1351848) is available from HP's Direct Mar- 

i keting Division (1-800-538-8787). Plotstart's suggested 
retail price is $125. If you have any questions about 
Plotstart, call Softstyle, Inc., toll-free, at  1-800-367- 
5600. A Plotstart representative will be happy to help 
with product and support questions. 

For information on other available software solutions on 
the Mac, check the new Software Directory for HP 
Graphics Plotters (P/N 5958-9310). Help those Mac 
owners break away from boring black and white presen- 
tations. An HP graphics plotter and Macintosh will let 
them start using qualih multi-colored graphics for their 
presentations. 
SoftStyle is a US registered trademark and Plotstart is a US 
trademavk ofSoftStyle, Inc. 
Apple is a US registered trademark and Macintosh is a licensed 
US trademark ofApple Computer, Inc. 
MacDraw and MacPaint are US trademarks ofApple Computer 
Inc. 
MacDraft is a US trademark ofIDD, Inc. 
Microsoft, Chart, and Excel are US trademarks of Microsoft 
Corporation. 
Jazz is a US registered trademark of Lotus Development 
Corporation. 

available 
Christine PoulsenlPeripherals Group 

The new edition of the Personal Computer Peripherals 
Ordering Checklist and Price Guide is now available. The 
guide has been expanded to include several additional 
peripheral products and supplies. 

The guide was mailed to HP sales offices last month. If 
you need additional copies, order PIN 5954-7853D from 
the Literature Distribution Center in Palo Alto, 
California. 

The Personal Computer Peripherals Ordering Checklist 
and Price Guide is now published by the Peripherals 
Group and will be updated every four months. 
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MAN U FAC1-U R I NG 
APPLICATIONS 

Managing production - MPD 
has a solution for your customer 
Kristine JohnsonlMPD 

Many of your ~nanufacturing customers and prospects 
have plans to implement a system to  better manage their 
production operations. Some of these manufacturers will 
be current users of HP Materials Management (MM) 
who have finished automating the materials planning por- 
tion of their operations and are ready to  achieve addi- 
tional benefits from automating production. Others may 
want a standalone system to help them manage their pro- 
duction. Whatever the case, you can offer your custorner 
a solution that is right for their environment by quahfying 
them for HP Production Management (PM) or HP JIT. 

Which is right for your customer? 
Both HP Production Management and HP J1T provide 
functionality to manage production (HP JIT also provides 
materials planning and control functionality). But each is 
designed for a particular type of manufacturing 
environment. 

HP Production 
Management 

Production built to order 
General purpose equipment 
Variable routings 
High mix 

(builds many end items) 

Long cycle times 
(high WIP) 

Labor tracking desired 

Production built to rate 
Dedicated equipment 
Fixed routings 
Low mix 

(builds same products 
again and again) 

Short cycle times 
(low WIP) 

Labor tracking not 

Selling opportunity for you 
There is a tremendous opportunity for shop floor 
management solutions. 

Over 600 existing Materials Management customers do 
not have a solution to manage their production opera- 
tions. These customers are hot prospects for Produc- 

,-I 
tion Management. 

30 percent of PM sales are stand-alone solutions (with- 
out MM). Your success with PM is not limited to MM 
sites. 

Repetitive and process manufacturers have been 
neglected in the past by software companies. There is 
a real pent-up demand in these industries and little 
competition. 

If you have questions about a customer who may be a 
prospect for an HP solution to  manage production, please 
call your Manufacturing Productivity Division regional 
program manager at 408-559-7300. In Europe, call John 
Lawrence at 33-74-95-6244. 

With these two products, you can offer an HP solution to 
customers of almost any process type. HP Production 
Management fits in job shop and batch environments, 
while HP JIT fits in repetitive and process environments. 
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FACTORY AIJTOMATION 

HP's Panacom Automation 
Division introduces first product 
Dean KagawalPanacom Automation Division 

Panacom Automation Division, which has HP's charter for 
industrial data capture and industrially-hardened prod- 
ucts, introduces its first product - the HP 48000 RTU 
Measurement and Control Unit - on May 1. It is 
designed for industrial applications requiring environmen- 
tally hardened products that can communicate over long 
distances. 

The new HP 48000 RTU Measurement and Control Unit 
serves as an intelligent front end for the HP Portable, HP 
Touchscreen personal computer, HP Vectra PC (or Vectra 
PC-compatible PCs) for remote industrial data acquisition 
applications. 

Panacom was acquired by HP in June 1983 for its exper- 
tise in designing and manufacturing rugged, environ- 
mentally-hardened products for remote industrial DA&C 
applications. Panacom's expertise meshes with HP's tra- 
ditional strength of high-speed lab data acquisition and 
control products and systems. 

Panacom, one of eight units in the Manufacturing Sys- 
tems Group, is HP's sole Canadian manufacturing entity. 
The division is located at 20 Lexington Road, Waterloo, 
Ontario, N2J 323, about 60 minutes from Toronto, and is 
in the Eastern Time Zone. Our telephone number is 

New front end for industrial 
data acquisition and control 
systems 
Dean KagawalPanacom Automation Division 

The new HP 48000 R'I'U Measurement and Control Unit 
is a microprocessor-based intelligent front end designed 
for remote and harsh industrial environments. The HP 
48000 has been designed to meet the needs of two key 
markets: process industry and SCADA (supervisory con- 
trol and data acquisition). The process industry often 
refers to units such as the HP 48000 as measurement 
and control units, intelligent front ends, etc., while users 
of SCADA equipment use the term RTU (Remote Termi- 
nal Unit). 

Market research has shown a requirement for RTUs and 
Measurement and Cor~trol Units that offer (as standard) 
the following features m a single product: 

Ruggedized design and packaging to allow operation in 
harsh industrial environments. 

Intelligence and easy programming in a high level lan- 
guage to reduce loatling on host computers and to 
reduce software debelopment costs. 

Easy installation and service to reduce labor costs and 
mean time to repair. 

Low cost of ownership through reliability and industrial 
hardening as standard, not as add-ons to an artiticially 
low base cost. 

Design, manufacture, and distribution by a major elec- 
tronics company. 

Typical applications that the HP 48000 will sell into are oil 
and gas productionlpipelinesldistribution, breaker control/ 
monitoring, and control and monitoring of boilers, valves, 
motors, dryers, furnaces, etc. Major contributions of the 
HP 48000 are its programmability, communications, flex- 
ibility, and ruggedness. 

A minimum configuration consists of an HP 48001A 
three-slot backplane, HP 48010A Master Controller 
Module, HP 4803A Power Supply Module, and HP 
48020A Configurable 1/10 Module. US list price for this 
configuration is $5,800. The HP 48000 is on Schedule 
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A-1 (End-User "B", and OEM "B"), and A-200 I (1.0 
FU). The HP 48000 is on the May 1 Corporate Price 
List, and shipments will begin May 1. 

Programmability 
For functions not in the database, users can program the 
HP 48000 in a built-in, incrementally compiled, multitask- 
ing BASIC. Users can access the BASIC via a standard 
terminal, or the Application Development Software 
(ADS) available with the HP 48000. The ADS is menu- 
driven software for the HP Portable PLUS, HP Touch- 
screen personal computer, or HP Vectra PC, that 
provides a BASIC programming environment. The menu- 
driven functions of the ADS allow users to quickly write, 
debug, store, and print BASIC programs, as well as 
program EPROMs. 

The flexzbility ojthe HP Using a portable operator 
48000 RTU Measurement panel, users can zntegrate 
and Control Unit allows the HP 48000 K TU 
users to cost effectzvely database on-s~te at a 
configure units to meet the transformer substatzon. 
I10 needs of certain 
applications. 

End-user configurability 
The built-in functions of the HP 48000 database allow 
end-users to quickly and easily configure each I10 point, 
minimizing programming costs and set-up time. Some of 
the functions available are limit checking, two-level alaml- 
ing, clipping, PID, square root, spike suppression, first- 
order filtering, sliding window average, etc. End-users 
can access these functions by a standard terminal or HP 
portable operator panel (available with the HP 48000). 

Ruggedness 
The HP 48000 can be installed in almost any location. Its 
CMOS design allows it to go from 4 0 C  to + 65C, with- 
out any heaters or fans. It has IEEE protection on all I10 
communication channels, and power lines. Each module is 
in an aluminum enclosure to minimize KFI and EMI. The 
enclosure also protects the circuit boards from physical 
damage. The HP 48000 can be ordered preconligured 
and mounted in a NEMA cabinet. 

Communications 
Users can configure the HP 48000 into a wide variety of 
networks, because of the communications flexibility of 
the HP 48000. Available options are modem, local wire- 
line, KS-232, multidrop, andlor radio. 

The "rugged" environment will have Imkages, where the 
trade-offs will be price, performance, and "degree of rug- 
gedness." The HP 48000 will probably sell in multiple 
quantities, for networks of IDAC systems. 

For more information, refer to the I-IP 48000 data sheet 
(P/N 5953-7013) and the field training manual (available 
from Panacom). 

Value-added channel software -'? 

for HP 48000 RTU 
Dean KagawalPanacom Autonzatzon Dzuzszon 

The following value-added channels (third parties) had 
access to prototype HP 48000s and are ready to work 
with you to sell HP solutions to your customers and 
prospects: 

C & L  Systems - listed software supplier (pilot plants): 
Rob Combs, 201-447-1454; HP sales rep is Tom Mon- 
tella, 201-265-5000. 

EngineeringDesign Group - OEM (oil and gas, elec- 
tric utilities): Charlie Heywood, 703-869-8552; 
Houston sales rep is Larry Jones at 713-776-6400, HQ 
sales rep is Jim Hams, 918-665-3300. 

Eyring Research Institute - software supplier (custom 
system integration for factory floor): Stephen Carter, 
801-375-2434; HP sales rep is Phd Baldwin, 
801-974-1700. 

Fisher Controls - OEM (gas distribution): Maylon 
Kern, 515-754-3225; HP sales rep is Tom Smith, 
319-390-4250. 

Hilco - referenced software supplier (horizontal 
IDAC): Bob Hill, 314-961-2160; HP sales rep is Ron 
Schaefer, 314-344-5100. '--'I 
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I Industrial Computer Corp - software supplier (hori- 
zontal IDAC): Frank Wingate, 404-255-8336; HP sales 
rep is Becky Walker, 404-955-1500. 

Letts Systems - O E M  (oil and gas): Frank Letts, 
713-498-7196; HP sales rep is Larry Jones, 
713-776-6400. 

Software Perfomzance - OEM (oil and gas): Vernon 
Downing, 713-996-9129; HP sales rep is Lany Jones, 
713-776-6400. 

System Integrated - software supplier or OEM (util- 
ities): Larry Pomatto, 714-634-0600; HP sales rep is 
Bob Braham, 714-472-3000. 

Refer to your field training manuals for a one-page sum- 
mary of these value-added channels, or call Dean Kagawa 
at Panacom Automation at 519-886-5320. ext. 211. 

HP distributes STARNET 
in the US 
Lucia Mikusa and Greg PulliamlMSG Value-Added 
Channels Program and Mike NissimIDSD 

For the US only 
The Manufacturing Systems Group (MSG) Value-Added 
Channels Program and Data Systems Ilivision (DSD) 
proudly announce that Hewlett-Packard and Denniston & 
Denniston have signed an agreement to have HP dis- 
tribute STARNET in the US. This means that the 
domestic Sales Force 15 will get 100 percent quota and 
commission for the product. 

STARNET is a software product that ties together 
"islands of automation" into integrated production units or 
cells. It runs on HP 1000 A-Series computers, and inte- 
grates a wide variety of factory automation equipment 
such as PLCs, robots, machme tools, test instruments, 
electronic board assembly equipment, process control 
systems, and personal computers. STARNET'S monitor- 
ing and control capability enables this equipment to share 
data and provides for transmission of production data 
between computer systems. Increased productivity, 
product quality, efficiency, and management control 
result. 

STAKNET has been used to build TVs, jet aircraft; 
purify fresh water and treat waste water; manufacture 
electronic components; produce injectible pharmaceu- 
ticals; and bake croissants. This could be the work cell 
controller your customers have been asking for. 
STARLVET will be on the June 1 Coqorate Price List. Its 
product number is HP 91757JA with a list price of 
$50,000. Either Exhibit A1 or A-SO2 can be used to 
calculate the discount. Support will be provided by 
Denniston & Denniston. 
During the March-April DSD NPT tour, several hot pros- 
pects were identified. 'To help you qualify these pros- 
pects, the MSG Sales Center has formed a swat team 
whose members are: 

Sales region 408-725-81 11 

George Boudreau ext. 4079 
NeelyiSouthern (East) Joe Alwan ext. 3119 
NeelyiSouthern (West) Linda Hargrove ext. 3512 

STARNET not only greatly enhances HP's offerings in 
manufacturing, it also ktverages sales of Image/1000-11, 
PCIF, DGLIAGP, and peripherals. Remember, you can 
call the swat team to get references on STARNET. 

Look to the MSG Value-Added Channels Program and 
DSD for more exciting programs to come. 

May 1, 1986 For HP Use Only 
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98547A high-resolution color 
video display board replaces 
98545A 
Roger JollisiFSD 

As of May 1, the 98547A high-resolution color video dis- 
play board replaces the 98545A. Due to a potential KPI 
problem in some system configurations, the 98545A will 
not be available after May 1. Pleuse note: Europe ?nay-fol- 

Engineer's Delight: a disc 
solution for technical systems 
at $7,000 off 
Kick ConnollyiDMD 

Just a reminder that the Engineer's Delight mass storage 
solution is the ideal choice for your CADICAEICIM 
customers. By combining an HP 7914CT and an HP 
7907A, this storage package will provide a well-matched 

low a slightly d?ferc.nt sclz~dule. The 98547A will also pair of integrated discs and a su~r i s ing ly  low cost. 
replace the 98545A in the 98583A Design Automation The Engineer's Delight program offers the following key 
bundle. There will be no price change for the new display features: 
board; it will remain at $4,500 US list. 

The ability to run two high-performance discs. 
The 98547A video board is compatible with the original 
98545A high-resolution display system, and, in addition, Very fast standalone backup via the HE' 7907's remov- 
it offers two video overlay planes which may be used by able data cartridge. - 
some applications for alpha overlay, cursor support, or 
off-screen menu storage. These additional video planes 
may also be used by the system to display up to 64 simul- 
taneous colors. 

If your custon~er's software was originally written for the 
98545A display system, some minor changes may be 
necessary for it to operate correctly with the 98547A: 

When using the HP-UX operating system, you must 
ensure that the operating system has been upgraded to 
HP-UX version 5.1. 

If your graphics program makes use of the HP Star- 
base 5.0 library, you must ensure that the programs 
are relinked to the Starhase 5.1 library, included in 
HP-UX 5.1. Normally this would be done by the 
application supplier. 

In order to accommodate the extra video planes, the 
video memory in the 98547A is organized differently 
fro111 the 98545A. If your application is dependent on a 
specific video memory organization, it should be 
checked to ensure that it will operate correctly with 
the new video memory organization. Normally, this will 
only pertain to applications written in assembly 
language. 

The two additional video planes will permit access to 
color map addresses 16 through 63. Depending on the 
application software, access to these additional 
addresses may alter the application's color selections. 

A note describing these changes will be included with 
each board shipped. If you have hr ther  questions, please 
contact Fort Collins Workstation Sales Development. 

Quick additional storage space. 

Data distribution via the quarter-inch tape drive. 

This offer reduces the mass storage solution by $7,000. 

This program is a worldwide promotion which is being 
offered from March 1, 1986 through August 1, 1986. 
Ordering instructions have been included in the March 
mailing of the "Megabytes Plus" promotional package. 
(Also see the April 1 Infornzation S.ystems & Manujuctur- 
ing Nezos.) 

If you have any questions, please call Disc Memory Divi- 
sion Sales Support at 208-323-DISC or 208-323-3472. 

Revised Pascal System 
Internals Documentation 
available 
Pat HuflvrdiFSD 

The revised Pascal System Internals Documentatio~l 
(PSID) for the HP 9000 Series 2001300 computers is 
available through Direct Marketing Division (DMK). The 
new PSID documents the operating system internals of 
the Pascal 3.1 Language System (specifically the Pascal 
3.11 version) as related to the internals of the Series 200 
and 300, the new CKTs, the 97000H internal architec- 
ture, the HP-HIL devices, the Re]:. A Root KOM and the 
L)GL changes for the new displays. The $200 price 
remains unchanged, and the new part number is 
98615-87971. Customers on Manual Update Service will 
receive the update automatically. -?! 

OEMs, VEUs (volume end users) and ISVs (independent 
software vendors) who need to know about the machine 
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I internals d l  be especially interested in this revised 
PSID. For example, customers may have a specialized 
application they want to run without modifying the oper- 
ating system, such as  a custom compiler. Or they may 
want to write their own operating system for our compu- 
ters. The PSID can help customers solve those 
problems. 

PSID provides: 

Series 2001300 backplane specifications to design a 
custom interface. 

Information on how to interface a specialized driver to 
the Pascal operating system. 

Detailed file system specifications to add new support 
to the file system. 

Information on how to install a custom keyboard 
handler. 

PSID covers a wide range of Pascal operating system and 
Series 2001300 hardware features including boot ROM; 
the booting process and the Pascal operating system ker- 
nel; linking loader; the keyboard, CRT,, and internal 
floppy disc drive hardware; CPU interrupt handling; IiO 
procedure library and user-interrupt service routines; and 
the Ii0 backplane. 

System design consulting will be available from HP sup- 
port engineers on a time and materials basis. This does 
not include advice on hardware design or writing user 
applications by the support engineer. 

PSID is not included as part of the standard documenta- 
tion shipped with the Series 200 or 300 Pascal 3. l Lan- 
guage System. Customers purchasing I'SID are 
encouraged to contract with HP for Manual Update Ser- 
vice (MUS). This will ensure that customers wdl auto- 
matically receive updates to the Pascal System Internals 
Documentation. 

Series 500 HP-UX revision 4.0 
obsolescence 
Gary ThalmuniFSD 

Due to the low customer demand for Series 500 HP-UX 
revision 4.0, the Fort Colhs  Division is planning to 
remove all 4.0 products from the Corp01:ate Price list as 
of September 1, 1986. The 4.0 products have been 
replaced by revision 5.0 products. 

The Series 500 products to be removed include: 

Rev 4.0 product to obsolete Replaced by 
Description P/N Description 

Single-user 520 
16-user 520 
32-user 520 
Single-user 550 
16-user 550 
32-user 550 
Single-user 

FORTRAN 
Multi-user 

FORTRAN 
Single-user Pascal 

Multi-user Pascal 

Single-user 520 (5.0) 
16-user 520 (5.0) 
32-user 520 (5.0) 
Single-user 550 (5.0) 
16-user 550 (5.0) 
32-user 550 (5.0) 
Single-user 

FORTRAN (5.0) 
Multi-user 

FORTRAN (5.0) 
Single-user Pascal 

(5.0) 
Multi-user Pascal 

(5.0) 

If you encounter any problems because of this obsoles- 
cence, please contact G.ary Thalman at Fort Collins Sys- 
tems Division, TELNE'T 229-3130. 

New in-box peripherals 
brochure for Series 200 and 300 
computers 
Hannah N~TthiPerzpher,'tlls Group 

May 1, 1986 For HP Use Only 

A new brochure featuring HP printers, plotters, and data 
storage equipment is now packed with HP 9000 Series 
200 and 300 computers. The 8% x 11 inch, two color, 
six-page brochure was produced by the Peripherals 
Group to encourage add-on purchases by the new owners 
of technical desktop computers. 

After describing hardcopy and data storage products and 
their benefits, the brochure encourages readers to con- 
tact their sales representative or dealer, or return the 
attached response card for specific product literature. 
The Peripherals Croup will process the inquiries and for- 
ward sales leads to the sales force. 
This new brochure will be packed with the computers 
until the end of 1986. Because the brochure is three-hole 
punched to be kept with the other in-box computer litera- 
ture, sales reps can expect inquiries for some time 
beyond 1.986. 
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Manufacturing News 29 



Networks & Peripherals 

NETWORKS 

A new HP 3000Meridian SL-1 
PBX host connection 
Karla KosenlIND 

For the US and Canada only 
Do your customers need a cost-effective connection 
between the HP 3000 and the Northern TelecomT" 
MeridianTM SL-1" PBX? Now you can offer them a new 
direct RS-422 host connection that is approximately 
$400-per-port cheaper than the current solution. This 
new connection eliminates the data module between the 
computer and the PBX. The functionality of the data 
module is incorporated into the design of a new ATP, the 
ATP For Meridian SL-1 Interface, and a new NT 
Asynchronous lnterface Line Card (AILC). 

- 

HP 3000lMeridian SL-1 Host Connection 

ATP F a  M, 
I L 

S L ~ I  Interface NO DATA I 

- .  
Aryncnronous 

Interface 
MODULE!!! L~ne Card 

Features and benefits 
No data module on host side. Because there is less hard- 
ware, costs are significantly reduced and installation and 
maintenance is simpWied. 

Simplified wire management. Terminals and telephones 
share common wiring. Moving terminals is now as simple 
a s  moving telephones. 

Switched access. The Meridian SL-1 provides data switch- 
ing, allowing access to many local HP 3000s from a single 
terminal. 

Terminal-to-port contention. Multiple users may sequen- 
tially access a single port. When one user logs off, 
another user may log onto the same port. By allowing 
multiple terminals to share HP 3000 ports, port costs 
may be reduced. 

Applications 

The new HP 3000lMeridian SL-1 connection is aimed at 
the needs of the office and manufacturing where people, 
terminals, and equipment are frequently moved. This 
connection simplifies wire management in these fluctuat- 
ing enblronments. Once a building is wired for voice 
through a Meridian SL-1 PBX, a terminal attached to one 
of NT digital interfaces can plug into any phone jack to 
transmit data to the HP 3000. 

Typically office and manufacturing workers access 
applications that reside on one or more computers for 
only short periods of time. With direct-connect ports, 
more terminals are usually connected to the computer 
than users running sessions on it. The HP 3000lMeridian 
SL-1 connection optimizes terrninal connectivity while 
minimizing the number of computer and PBX ports by 
providing terminal-to-port contention and switched access 
to multiple HP 3000s. 

Product specifications 
Product characteristics. The ATP For Meridian SL-1 
Interface provides twelve ports, each with a 25-pin con- 
nector and a DB-25 to FU-11 adapter. Optionally, the 
product comes with 10 ATP For Meridian SL-1 Interface 
ports and 2 modem ports. The modem ports may be used 
to directly connect the system console to the HP 3000 or 
for remote applications, such as dial-in diagnostics. 

Its electrical characteristics are opto-isolated, 4-wire 
RS-422, which allows cabling up to 4,000 feet between 
the HP 3000 and the Meridian SL-1. This is not the stan- 
dard HP RS-422 connection and is not intended for use 
with other hardware products such as data switches or 
terminals. 

The installation and diagnostics are the same for the ATP 
For Meridian SL-1 Interface as for the A'L'P Modem Port 
Controller. The configuration has been slightly modified 
to accommodate the speed specified feature of the ATP 
For Meridian SL-1 Interface. The port speed is set  at 
system configuration time instead of when the user logs 
on. 

HP 3000 Systems. The ATP For Meridian SL-1 Interface 
is supported on the Series 39, 4X, 58, fix, and 70 run- 
ning MPE VIE G.O1.OO or greater. It does not run on the 
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Series 37. The physical dunensions are the same as the 
Modem ATP. The maximum number of ATP For Merid- 
ian SL-1 Interface ports that can be configured on each 
model of HP 3000 are: 24 ports on the Series 39, 4X, 
and 42; 48 ports on the Series 44, 48, and 58; and 168 
ports on the Series 6X and 70. 

Workstations. The HP 262X, 239X, and Touchscreen 
personal computer family of terminals, and the HP Vectra 
PC running AdvanceLink 2392 may be connected to the 
ATP For Meridian SL-1 Interface. The data transmission 
rates may be 300, 600, 1200, 4800, 9600, and 19200 bps. 
Meridian SL-1. The ATP For Meridian SL-1 Interface is 
connected to the AILC, QPC430D, in the Meridian SL-1. 
Each AILC provides four data ports; t h e e  AlLCs will be 
required to connect to all twelve ATP For Meridian SL-1 
Interface ports. 

Wiring. Two cables connect the AILC to the ATP: a 6- 
wire RJ-11 MaleMale (MM) cable and a 25 twisted pair 
cable. A breakout box interfaces these two cables. The 
6-wire R.-11 MIM cable extends from the HP 3000 to 
the breakout box; one cable is required per port. The 25 
twisted  air cable extends from the Meridian SL-1 to the 
breakout box; one cable is required per twelve ports. 
Additional information 

The ATP For Mem'dian SL-1 Interface Sales Brief (PM 
5954-7487) is a detailed description of the product that 
may be given to your customer. A two-page insert is 
included with the copies sent to the field and describes 
sensitive information such as pricing and competitive 
position. The Sales Briefwill serve as  the data sheet until 
the ATP data sheet is updated. 

Ordering information 

A T P  Return Credits. ATP Return Credits are available 
with the ATP For Meridian SL-1 Interface products. You 
should use the same product numbers as for the 930 
return credit program: P/TJ 30145AN, 30155AN, 
30273AN, and 30274AN. See "HP 3000 Series 930 
return credit program" on page 15 of the April 1 Informa- 
tion Systems & ManufacturingNews for ordering 
mformation. 

I Availability. The current product availability schedule is 
July 1986. 

1 May 1, 1986 
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Product Description 
US list 
price I 

30276A 

Opt. 001 

Opt. 003 

Opt. 004 

Opt. 042 
Opt. 048 

Opt. 001 
Opt. 004 

Opt. 042 
Opt. 048 

ATP For Meridian SL- 1 
1nterfac:e Port Controller 

Fist  110 Bay in 
Se.ries 6X, 70 

Second VO Bay in 
Seiies 6X, 70 

10 Meridian SL-1 
Int'erface and 2 
Modem Ports 

Serie:j 39140142 Cable 
Series 44/48/58 Cable 

ATP For Meridian SL-1 
Interface Expansion 
Package 

Deletes SIB 
10 Mttridian SL-1 

Interface and 
Modem Ports 

Series 39140142 Cable 
Sene:, 44/48/58 Cable 

AILC, wim'ng, and breakout box. The customer should 
order the AILC, all the wiring, and the breakout box from 
Northern Telecom or one of their distributors. 

MASS STORAGE 

More ways to win with 
"Megabyte Express" 
Dave LabotolDMD 

Effective May 1, Disc Memory Division (DMD) is adding 
more products and promotions to the Megabyte Express 
program. The HP 7933XP, 7935XP, and the "Three, 
Four, or More"* sale (please refer to your March issue 
of Megabytes PLUS for more details) dl be added to 
this very popular program, offering 72-hour delivery to 
your customer at no additional expense. 

The program is designed for customers in need of irnrne- 
diate add-on disc storage andlor in competitive situations 
where delivery is an issue. Just follow these simple 
steps: 

Place a valid HEART order (COCHISE in Bristol) for 
the disc product. 
Indicate "Megabyte E:cpressM in the special instruc- 
tions section. 

System coded orders are not eligble. 

For HP Use Only 
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Note: The 72-hour period does not include weekends. 

Shipping 
Supplier Product conditions 

Disc Memory HP 7907A US shipments: to 
Division IIP 7914PiK customer within 72 
(DMD; Boise, HP 7933135 hours. 
Idaho) I IP 7933135 (XP) I~~~~~~,~~~, 

HP 7945A shipments: to 
freight forwarder 
within 72 hours. 

Computer HP 7914PlR Product leaves 
Peripherals HP 7914CT factory w i t h  72 
Bristol (CPB; HP 7945A hours after 
Bristol, England) receiving order. 

Guadalajara HP 7945A Withn Mexico: to 
Computer customer within 72 
Operation (GCO; hours. 
Guadalajara, Intercontinental: to 
Mexico) freight forwarder 

within 72 hours. 

*Thp "Threp, Four, or Mor~"pronzotion is also at~uzlabl~.tor this 
program. 

HP 7933XP and 7935XP in 
review 
Lil Blankinsh$iDMD 

The HP 7933XP, 7935XP. and the 97930XP are designed 
to give increased perfomlance to systems with high CPU 
utilization. Systems that are good candidates and will get 
the optimum improvement have the following profile: 

No caches of any kind and CPU utilization less than 90 
percent. 
- HP 1000 A-Series with RTE-A 4.0. 
- HP 3000 Series 4X. T NIIT or later. 
- HP 3000 Series 5X, 6X, and 70 with MPE disc 

cache off. T MIT or later. 

Greater than 90 percent utilization with MPE cache 
enabled. 

A disc readwrite ratio of 3: 1 or higher. 

An MPE cache read hit percentage of 75 percent or  
greater. 

Information Systems S- 3 2 Manufacturing News 

The number of HP 793X disc drives is greater than the 
number of megabytes allotted to MPE disc cache. 

Balanced I10 across the disc subsystem. 

A maximum disc block transfer size of 4 Kbytes. 

When selling disc controller cache, you may encounter 
the question, "Why don't I get a trade in on my MPE disc 
cache?" 

Controller cache is a new level in the storage hierarchy 
between main rnernory and the disc surface. MPE disc 
caching has already served the customer well in price1 
performance advantages on systems with less than 90 
percent CPU load. After systems have exhausted the 
performance advantages of MPE disc caching and have a 
CPU load greater than 90 percent, we feel that controller 
cache is effectively priced for the additional 5 to 15 per- 
cent performance gain it can provide. 

Pricing 

Factory US list 
Product base price price 

HP 7933XP $26,700 $27,200 
HP 7933H 25,200 25,700 
HP 7935XP 29,300 29,800 
HP 7935H 27,800 28,300 
97930XP upgrade kit 3,430 3,500 1 

Note: Please use tho Coqorate Price Lzst before ql~otzng. 

Technical manuals for the XP products 

5953-3670 General information manual 
5953-3671 HP 793X data sheet (new revision) 
5953-3672 Application engineering manual 

If you have any questions, please call your local sales 
response center. 

Removable cartridge magazine 
for the HP 35401A tape drive 
H a l  EubankslDMK 

The new HP 35401A %-inch cartridge autochanger tape 
drive simplifies operations by allowing unattended back- 
up storage. With the removable HP 92192C cartridge 
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magazine for this tape drive, loadmg cartridges manually 
becomes unnecessary and the potential for operator error 
is reduced. 

The cartridge magazine holds up to eight standard %-inch 
cartridges (up to 536 Mbytes of storage) and facilitates 
the automatic loading and unloading of each cartridge. 
Through the use of several cartridge magazines, each 
with its own set of cartridges, the operator can rotate 
through the sets of cartridges and simplify backup. 

The HP 92192C cartridge magazine is available through 
Direct Marketing Division (DMK). For fast service, 
customers should call DMK's du-ect order phone numbers 
listed in the back of this magazine. 

US list 
Pm Description Quantity price (each) 

92192C Cartridge 1-2 $56 
Magazine 3-5 49 

6 + 47 

Also in this issue 

HP offers 80-Mbyte solution for 
$7,200 11 
HP 7920125 to 7933135133XPl35XP 
return credit revival 11 
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New designer-color plotter 
supplies 
Amy RockmanlSDD 

A new designer-color system of supplies for HP graphics 
plotters features a new color palette and an enhanced 
writing system. The new pens and media enable users to 
create highest-quality, professional business graphics, as 
well as drafting checkplots. 

HP's new family of conipatible supplies consists of fiber- 
tip paper and transparency pens, both available in 10 new 
colors, improved transparency film, and new glossy 
paper. Developed for improved quality and longer life, 
this new designer-color system replaces the original 10 
paper pen colors, transparency film, and glossy paper. 

Matching colors for the new paper and transparency pens 
make it easy for users I:O duplicate paper graphics on 
overhead transparencies color for color. New pen colors 
are black, green, aqua, blue, violet, brown, yellow, 
orange, red, and red-violet, in two line widths. 

These new supplies will immediately rqblace the current 
offering of fiber-tip paper pens and glossy paper. Old 
transparency pens will continue to be offered until Octo- 
ber 1, 1986, for customers who have old transparency 
film (P/Ns 9270-1126, 9270-1128, 9270-1181, and 
9270-1182). New transj~arency pens will not work on old 
transparency film. 
New paper and transparency pens can be distinguished 
from old pens by the markmg on the top of the pen. Old 
pens are marked: P.3, P.7, T.3, T.6 and new pens are 
marked P3, P7, T3, T6. 
In addition to an improved writing system, HP is also 
adopting a new family concept for all packaging of pens, 
media, and kits. The attractive packages provide impor- 
tant information on supplies, usage, and care, when and 
how to buy supplies, and new product announcements. 

For a complete listing of the new part numbers and prices 
for HP's new designer-color system of supplies, order 
P/N 5954-7086(D) or 5954-7086 £rom the Literature Dis- 
tribution Center in Palo Alto, Cahfornia. 
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New, updated Software 
Directory for HP Graphics 
Plotters 
Cheryl PagelSDD 

For North America onl,, 
An updated version of the 
Software Directory for 
Hewlett-Packard Graphics 
Plotters is now available. 
The new directory lists 
almost 200 software pack- 
ages with graphics capability 
supporting the family of HP 
plotters, from the HP Color- 
Pro plotter to the HP 7586B 
drafting plotter. 

The software directory 
describes HP and non-HP 
software solutions for a wide 

variety of applications, including business graphics, scien- 
tific and statistical analysis, CAD, engineering, and net- 
working. You will see  solutions from Lotus, Microsoft, 
AutoDesk, ISSCO, and Ashton-Tate, to name a few. 
These solutions cover your complete customer base, 
from personal computer users to large mainframe users. 

Each directory page contains a description of a particular 
package and lists the computers supported, minimum 
memory requirements, and vendor support and training 
dormation. The vendor name, address, and telephone 
number are included for each package, so  you and your 
customers can get information quickly and easily. 

A copy of the software directory wdl be sent to every US 
sales rep, and copies will be stocked in US and Intercon 
sales offices. European sales reps can order from the Lit- 
erature Distribution Center in Palo Alto. Additional 
copies of the directory (P/N 5953-9310) for all sales reps 
wdl also be available from the Literature Distribution 
Center. 
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Option 500 redefined for the 
HP 256X printers 
Kim MillierlB 01 

To provide customers greater flexibility in character set  
selection, Option 500 for the HP 2564B, 2566B, and 
2567B printers has been redefined. For all HP 256XB 
printers, the line draw, math, and block character sets 
(Option 001) will no longer be included in Option 500. 
Without this change, it was necessary to unbundle Option 
500 and order by line item if any other low density 
character set  (such as 009, 011, 012, or 013) was 
ordered. Only one low-density ci~aracter se t  may be 
included in the printers. 

To compensate for the deletion of Option 001, the price 
of Option 500 has been reduced on the HP 2564B printer 
from $1,030 to $866 (US list). This provides the 
customer a 10 percent price break over ordering each 
option separately. The cost of Option 500 for the 
HP 2566B and HP 2567B remains the same and now 
represents a 20 percent price break over ordering each 
option separately. All changes will appear on the May 1, 
1986 Corporate Price List. Below is a table that 
describes the composition of Option 500 for each of the 
HP 256X printers. 

Option 500 - Effective May 1 ,  1986 

Options: 
High-density Roman 8 004 

character sets 
High-density Italics 005 

Roman 8 
Three-pack ribbons 068 
Sound-abatement cover 110 
Passive-paper stacker - 

Pricing: 
US list price $866 
Factory base price 85 1 
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New ad is dir'ect mailer for 
Also in this issue trade-in campaign 

Joe WiknyklRTD 
Printers Plus: announcing the great 
printer promotion The 1986 Terminal Trade-In 

and save up to $500. advertisement that is 

'TERM I NALS 

Data-entry keyboard available 
for HP 2394A 
Bill BoedeckerlRTD 

Special Option K29 on the HP 2394A terminal features a 
data-entry keyboard layout simtlar to that of an IBM 029 
keypunch. This option supports all of the features of a 
standard HP 2394A plus the following: 

New data-entry keyboard layout with numeric pad 
embedded in the main part of the keyboard. 

NUM and ALPHA shlft keys. 

SKIP key in addition to both TAB and BACK TAB 
keys. 

LOCK key which has the effect of lockmg the NUM 
shift key in its down position. 

A new escape sequence which makes the functionality 
of the LOCK key available programmatically. 

Formerly available only on the HP 2622A and HP 2624B, 
Option K29 will aid your customers in a smooth transition 
from traditional data-entry systems using punched cards 
to new direct-entry methods. For idomlation regarding 
value-added channels data-entry software packages 
designed for the HP 3000 that take advantage of Option 
K29 features, contact Bill Boedecker, TELNET 
786-4642. The additional price of the HP 2394A Option 
K29 is $150. It is now orderable, and requires a HEART 
system ovemde with the following ordering mformation: 
Product Line 67, Sales Force 15, Marketing Div. D3, and 
Supplying Div. 56. 

appearing in Interact, TC 
Inte$ace, and HP Chronicle 
magazines through August, 
is also available as  a direct 
mail piece for local sales 
offices. We will be sending 
out approximately 14,000 of 
these ad reprints in a direct 
mail package to HP Interex 

Now you too can use the 

customer lists. It is important that your customers also 
get the message about the new trade-in campaign, so 
your part in this effort is vital to making the program 
work. 

To  get your copies, siml~ly call Sue Colley, Roseville Ter- 
minals Division (RTD) Techrucal Support (TELNET 
786-5085, or 916-786-8000, ext. 5085) and ask for the 
trade-in ad mailer, PIN 5953-8628. 

Get as  many as  you need to generate the widest possible 
coverage for this new trade-in campaign effort. 

New HP 2397'A color terminal 
brochure 
Joe WiknyklRTD 

A new full-color brochure 
featuring the HP 2397A 
color graphics terminal is 
available. Copies of the bro- 
chure are included in the 
sales kits announcing the 
1986 Terminal Trade-in 

graphics terminal prospects 
- primarily non-HP 
graphics terminal users. 

These prospects include users of DEC and Tektronix 
equipment, and NGGA and SIGGRAPH members. 

a wh-oreheshttd 
g r a p h ~ o n t h r o u g h  

theremarkable f len~tyofthenew 
AAulett-Parliard 2397A k d .  

AU at the rendably law price of 
$3095. 

May 1, 1986 

recently mailed to all field 
offices. 

The HP 2397A brochure 
was also mailed to 72,000 
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Brochures were also sent to HP customers and computer 
graphics magazines. Qualified leads (those asking for a 
telephone response) are being forwarded to the appropri- 
ate sales reps by our marketing staff in Roseville. 

You can order additional brochures from the Literature 
Distribution Center, 1820 Embarcadero Road, Palo Alto, 
CA 94303, TELNET 857-8503, P/N 5953-8625. 

HP 262X trade-in program now 
extended 
Patrick RabzdGPCD Grenoble 

For Europe only 

Following the tremendous success of the 264X trade-in 
program that ended on March 31, a new trade-in program 
is being launched in Europe for the HP 262X and 2382 
terminals. 

Your customer can trade in an old HP 262X or 2382 ter- 
minal against a new HP 2392A, 2393A, 2394A, 2397A 
terminal or an HP 150 I1 Touchscreen personal com- 
puter. The credit your customer receives depends on the 
terminaVPC purchased: 

$300 minus customer discount for an HP 2392A 
terminal. 

$500 minus customer discount for an HP 
2393N94N97A or HP 150 I1 Touchscreen personal 
computer. 

Please check with your local country management to see 
if this offer applies in your country, and for terms, condi- 
tions and ordering procedure. 

Now you can show your customers that HE' provides the 
solution for upgrading terminals. 

HEWLETT 
PACKARD 

/ DMK direct order phone numbers 

DMK Fast Phones - the easy, direct way for you to order supplies, 
accessories, media, furniture, and software from Direct Marketing 
Division. 

Location 
Australia 

Austria 

BelgiumiLuxembour~ 
Canada 

Toronto Local 
Ontario 
Quebec 
British Columbia 
Other Provinces 

Denmark 
Finland 
France 

Greece 
Italy 
Middle East 

Athens 
Norway 
South Africa 

Johannesburg 
Cape Town 

Spain 

Sweden 

Switzerland 

The Netherlands 
United Kmgdom 
United States 

Alaska, California, and Hawaii 
West Gemiany 

Telephone Number 
(03) 895-2645 
(03) 895-2615 
(03) 895-2815 
(03) 895-2861 
(0222) 2500-615 
(0222) 2500-616 
(02) 761 31 11 
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